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Voice Registry Website (“VR Site”) 

(a voicebank .net service) 
 

 
This Voice Registry Website Subscription Agreement (“Agreement”) 

is entered into as of the_________ day of ______________, 2008 
(“Effective Date”) by and between Voicebank.net (“Company”)  

    and  _____________________ (“Subscriber”)  
for the services subject to the terms and conditions  

as provided on Page 2 of this Agreement. 
 
 
 
PLEASE PRINT CLEARLY 
 
             
Subscriber Name: Last    First        M.I.   

 
             
Professional Name as you would like it to appear on Voice Registry  
 
             
Billing Address 
                
                 
City        State/Province                     Zip Code 
 
          
Country 
 
          
Phone 
 
          
Fax 
 
          
Email 
 
http://          
Website Address to appear in the ‘Contact’ section of your Site (optional) 
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Terms and Conditions 
 
 
 
 
1.  Term:  This Agreement is for a period of one year from the date of acceptance by 
Voicebank.net, hereinafter called “Company,” and “__________________” as named in this 
document, hereinafter called “Subscriber.”  
 
2.  Service Provided: "Company" is an Internet hosting/posting/delivery service only.  
"Company" is not responsible for the conduct of and does not control or guarantee work or 
representation by or from non-subscribers e.g., Talent Agencies, Ad Agencies, Management 
Companies, Animation Houses, TV/Film Studios, Audio Book Publishers, Production Houses, 
Independent Producers, Casting Directors, et al.  "Company" is not responsible for “Subscriber” 
selection or approval. 
 
3.   Rates:  Subscription fees are due and payable in advance.   
 
4.   Cancellation & refund policy:  This Agreement is for the duration of the "Term" in 
Paragraph 1 above.  “Subscriber” may cancel the subscription by giving written notice, at which 
time all information/material will be removed from "Company."  Requests must be in written 
form (letter, fax or email). Refund Policy: The $49 set-up fee is non-refundable.  "Company" 
allows “Subscriber” fourteen (14) days from account activation to request a full refund of the 
subscription fee. "Company" is not required to issue a refund after 14 days from the account 
activation date and, when appropriate, "Company" has the right to suspend or terminate 
“Subscriber’s” account, and refuse any and all current or future use of its services, or any portion 
thereof. 
  
5.  Indemnity:  "Subscriber" shall indemnify "Company" against, and hold "Company" harmless 
from, any and all claims, actions, suits, proceedings, costs, expenses, damages and liabilities, 
including reasonable attorney's fees and costs, arising out of, connected with, or resulting from 
"Subscriber’s" use of the "Company's" Service, including without limitation the selection, 
delivery, possession, use or operation of the "Company's" Service.  
 
6.  Entire Agreement:  This instrument constitutes the entire agreement between the parties 
on the subject matter hereof and it shall not be amended, altered or changed except by a further 
writing signed by the parties hereto. 
 
7.  Governing Law:  This Agreement shall be construed and enforced according to laws of the 
State of California.  
 
8.  Notices: Service of all notices under this Agreement shall be sufficient if given personally, 
emailed, mailed or mailed certified, return receipt requested, postage prepaid, at the address 
hereinafter set forth, or to such address as such party may provide in writing from time to time. 
 
 
 
If to “Subscriber:”       Mailing address        
            
            
 
If to “Company:” Voicebank .net ,  Inc .   

25000 Avenue Stanford, Suite 118 
Valencia, CA 91355 
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File Formats 
 

 
 
The following file formats are supported: 

• Audio – .mp3 
• Video - .mov (QuickTime) 
• Graphic - .jpg or .gif 
• Resume - .doc, .pdf 

 
You may send us the following: 

• Audio – Audio or Data CD (.mp3, .wav or .aiff) 
• Video – DVD or Data CD.  Data CD files can be in any of the following 

formats: .mov, .avi, .dv, .mpg1, .mpg2, or .mp4.  We do not accept 
Windows Media, Real Player files or analog tapes. 

• Graphic – Any graphic (picture, J-card, etc.) that can be scanned and 
saved as a .jpeg or .gif (for best quality, scan all images at 300 dpi then 
resize to 72 dpi.) or files burned to Data CD 

• Resume – Microsoft Word document (.doc) or Adobe Acrobat file (.pdf) 
 
*Large video files take more time to download and may not stream smoothly depending on a 
viewer’s broadband connection.  We recommend encoding settings (using Sorenson 3, mp4 or 
H.264 codecs) that yield a QuickTime file (.mov) of: 

• a file size no greater than 8mb/minute 
• a maximum viewing size of 640 pixels wide (proportional) 
• a maximum data rate of 400kbps 
• a maximum frame rate of 29fps or same as source 
 

Please call us for more information. 
 

DO NOT SEND “ORIGINALS/MASTERS .”    
Materials submitted will  not be returned .  Voicebank .net is not responsible for 

editing or reviewing submitted materials.  
 
 
 
 

Rate Sheet 
 
 
 

• Audio/Graphic/Resume: 
 Set-up fee - $49.00 
 Yearly subscription fee - $219.00 for up to 250MB  
 Additional Space - $50.00 per 5mb per year:   mb 
 Upload Fee - $20.00 per change (or per package) to account if 
uploaded by Voicebank.net 

 
• Video subscription fees: 

 $75.00 for up to 5 minutes, 55mb target limit 
 Each additional minute - $15/min:  min(s) 
 

• Video preparation fees for all (.avi, .dv, .mpg1, .mpg2, and .mp4 files, or .mov 
files that do not fit the encoding specs above): 

 $40 for up to 5 minutes for initial file upload at subscription start 
(prorated thereafter) 
 $8 per additional minute thereafter 
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Payment Type 

 
 
 
 Check: Please make check(s) payable to Voicebank .net ,  Inc .   

*There will be a $25.00 fee on all returned checks. 
 
 

Credit Card: 
 
 VISA             MC          Discover          Amex 
 

 
 
             
Credit Card #         Exp. Date 
 
             
Name as it appears on card 
 
             
Signature         Date 
 

 
 
 

Voicebank.net will not edit or review materials.  It is the actor’s responsibility to 
notify Voicebank.net of changes in billing address.  Account activation will only 

occur upon receipt and verification of full payment.  Payment will constitute 
acceptance of the Terms and Conditions on Page 2 (excerpt below): 

 
“Voicebank.net is an Internet hosting/posting/delivery service only.  

Voicebank.net is not responsible for the conduct of and does not control or 
guarantee work or representation by or from non-subscribers e.g., Talent 

Agencies, Ad Agencies, Management Companies, Animation Houses, TV/Film 
Studios, Audio Book Publishers, Production Houses, Independent Producers, 

Casting Directors, et al. Voicebank.net is not responsible for “Subscriber” 
selection or approval.” 

 
 
 

Mailing address: 
 

Voicebank .net ,  Inc .  
25000 Avenue Stanford, Suite 118 

Valencia, CA 91355 
Toll free (877) 294.9910 

In Los Angeles (661) 294.9912 
Fax (661) 294.9764 

Email: info@productionbank.com  
Email: amber@productionbank.com 

 


